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Methodology

• Randomized Telephone Survey

• N=400

• 18+ years and lived within City of Colwood

• Statistics accurate within ±4.9%, at the 95% 
confidence interval (19 times out of 20)

• Online survey available on Colwood.ca 
– 75 online surveys completed
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Weighting

Age
Population 
from 2011 

Census

Unweighted
Sample

Weighted 
Sample

18-44 46% 24% 46%

45-64 38% 51% 38%

65+ 17% 25% 17%
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Key Findings

• Perceptions about the quality of life in Colwood are strong.

• Colwood rated higher as a place to raise children and a place to retire and 
slightly lower as a place for young adults to live, learn, work and play. 

• Most respondents (78%) feel quality of life has improved or stayed the same 
compared to 5 years ago. 18% feel the quality of life has gotten worse.

• What people value most about Colwood is its proximity to the ocean, access to 
outdoor recreation, size and peacefulness of the community.

• Development, transportation and sewers rank highest as issues in Colwood.

• Service ratings for knowledge, fairness, friendliness and response time are 
high, while overall satisfaction with the City shows room for improvement.

• Services with the highest ratings are fire service, parks & trails, road 
maintenance and the yard waste program. 

• Services showing room for improvement included land use planning; 
economic development; sidewalks, cycling and pedestrian routes; citizen 
engagement and housing options.

4



Quality of life in Colwood
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Overall Satisfaction with City of Colwood
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Satisfaction with Services
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Sewage Treatment Facility
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